Free wireless spots
Surf on internet or download your email on your laptop thanks to free wireless spots in Parma in all locations covered by Urba.net.
Requirements: wi-fi enabled Pc, laptop, smartphone
How: to get your personal username and password cards to access the free wireless service, you simply need to go to the Tourist Office, the Centro Servizi in Piazza Garibaldi, the House of Music or Informagiovani of the Municipality of Parma, show a valid identification document and fill a form. 
When: wireless spots are free.
Free wireless Urba.net spots: Piazza Garibaldi next to the Town Hall, Via Repubblica in front of Pigorini Palace, Piazza Duomo, Via Cavour, Via Garibaldi from the Church of Steccata to the Regio Theatre and Piazzale della Pace, inner court of Pilotta Palace, Piazzale Salvo D'Aquisto and around the House of Music, Ducal Park in the nearby of Palazzetto Eucherio Sanvitale, Via Melloni, Cittadella Park. 
Info
Technical assistance tel. +39 049 0993001 begin_of_the_skype_highlighting    +39 049 0993001end_of_the_skype_highlighting, e-mail: supporto_tecnico@guglielmo.biz   
For further information please call the Servizi Informatici e Telematici del Comune di Parma tel. +39 052140521.

INTERNET POINTS
http://turismo.parma.it/Inglese/page.asp?IDCategoria=265&IDSezione=1310
Public Access Internet Points:

List of the PAIP in the province of Parma

1. Town Historical Archives 
Via D'Azeglio, 45/d - 43100 Parma
Tel. 0521.218019
Additional Information 
(Possibility of free consultation) 

2. Town Public Library (Biblioteca Bizzozzero)
Vicolo Santa Maria, 7 - 43100 Parma
Tel. 0521.031010/11/12
Additional Information 
(Possibiity of free consultation) 

3. Guanda Library
Vicolo delle Asse, 5 - 43100 Parma
Tel. 0521.218879
Additonal Information 
(Possibility of free consultation) 

4. Bowling Parma - Internet cafè s.a.s.
Via Emilio Lepido, 26/c - 43100 Parma
Tel. 0521.486274 - 487880

5. Computer Rent
Via Saffi, 27/a - 43100 Parma
Tel. 0521.386411
Internet Site: www.computerrent.it
6. DUC
Largo Torello de Strada, 1 - 43100 Parma
Tel. 0521.031878
(Possbility of free consultation)
7. Econtell call center 
Via Saffi, 33/c - 43100 Parma
Tel. e fax 0521.506505 - 0521.506515

8. Il Caffè del prato (The Meadow Coffee Shop)
P.le San Francesco, 1 - 43100 Parma
Tel 0521.031118
E-mail: caffèdelprato@libero.it


 HYPERLINK "http://eventi.parma.it/page.asp?IDCategoria=24&IDSezione=0&ID=14606" \t "_blank" Additional Information
9. Informagiovani (Info for Youth)
Via Melloni, 1/b - 43100 Parma
Tel. 0521.218749 - fax 0521.218748 
E-mail: informagiovani@comune.parma.it
Official Site: informagiovani.comune.parma.it
(Possibility of free consultation) 

10. Fiaccadori Bookstore 
Via al Duomo, 8/a - 43100 Parma
Tel. 0521.282445 - fax 0521.282797

11. Net Comunication & Business Zetaelle Service 
Viale Fratti, 24 - 43100 Parma
Tel. 0521.775801 - fax 0521.701971
E-mail: zetaelleservices@libero.it
12. PolidoroWeb 
- Galleria Polidoro, 6B (su Via Mazzini) - 43100 Parma
  Tel. 0521.206478
- Via F. Maestri, 4B (angolo Via Farini) - 43100 Parma
  Tel. 0521.230859
Internet Site: www.polidoroweb.it
13. Spider web
Piazzale Picelli, 11/c - 43100 Parma
Tel. e fax 0521.232812 
E-mail: spider.web@tin.it


14. Tsi Informatica - Cyber point 
Via D'Azeglio, 72/d - 43100 Parma
Tel. 0521.504148

15. Town Video Library
Via D'Azeglio, 45/d - 43100 Parma
Tel. 0521.228362
(Possibility of free consultation) 

16. Z.I.B.O. 
Via Cavallotti, 24 - 43100 Parma
Tel. 0521.508937

17. Zetaelle Service Internet point, phone center 
Viale Fratti, 24 - 43100 Parma
Tel. 0521.1841037 - fax 0521.1841038
E-mail: zetaelleservices@libero.it
Polizia Municipale

Municipal police are the providers of general police services to cities and towns.
It has duties to secures the effective application of the acts which have to do with securing order, serenity and well being of public works; to secure the application of orders in relation to legal or physic persons who do not complete in conformity to law the financing and fiscal duties toward the Municipality, as well as any other wealth obligation toward them; to avoid and destroy illegal constructions, stop illegal land occupation and occupation of public buildings and objects of the Municipality and well as to organize their freeing.
Municipal police conducts also prevention and verification on driving offences, survey in case of accidents, traffic regulations and escort for traffic security.
Head quarter
Strada del Taglio, 8/a
43125 Parma
www.poliziamunicipale.it 

Informations:
Tel. 0521218740 every day from 8,00 am to 1,00 pm; on Thuesday and on Thursday all day long to 5,30 pm
Operating centre: 
Tel. 0521218730 - 218000
Open all day 24 hours.
Offices: 
Lost and found tel. +39 0521218738 
Injuries office tel. +39 0521218741 
Judicial police tel. +39 0521218978     end_of_the_skype_highlighting
Pharmacies

The pharmacies of Parma and the province are generally open from Monday to Friday from 8.30am to 12.30noon and from 3.30pm to 7.30pm.
For opening times of pharmacies on Sunday and festivities, please check the local newspaper Gazzetta di Parma or boards outside any pharmacy. 
From January 2011 open every day 24 hours two pharmacies in town: 
Farmacia San Martino +39 0521780962 begin_of_the_skype_highlighting              +39 0521780962      end_of_the_skype_highlighting 

Farmacia comunale Mille +39 0521253181 begin_of_the_skype_highlighting              +39 0521253181      end_of_the_skype_highlighting. 
For further information about the Pharmacies of Parma and the province please check on the website http://www.ausl.pr.it/ 
Sanitary emergencies
Sanitary emergencies twenty-four hours a day: 
Punto Bianco - Point of first aid
strada Abbeveratoia, 2 - tel. 0521703018
http://www.ausl.pr.it 
the ambulatory gives general medicine and nursing services not for urgencies or critical conditions for patients who need first aid and can't reach their family doctor.
Opening hours: every day festivities included from 8.00am to 8.00pm. From 8.00pm to 8.00am there is the first-aid station. Punto bianco also welcomes tourists from abroad.

Emergency room 
strada Abbeveratoia tel. 0521703084
http://www.ao.pr.it 
the emergency room is dedicated to urgencies and medical emergencies, it gives aid to people who have an urgent medical problem that can't be solved by a family doctor, a pediatrician or by the Guardia medica. The Emergency room also welcomes tourists from abroad.

Sanitary emergency national number: 118 

Ospedale Maggiore hospital
Via Gramsci, 14 - 43126 Parma
Reception: tel. +39 0521702111 - 0521703111
Urp: tel. 0521703174 (from Monday to Friday from 7.30am to 6.00pm and Saturday from 8.30am to 1.30pm)
Fax urp +39 0521702617
http://www.ao.pr.it 
urp@ao.pr.it 
Sanitary emercency: 118
Emergency room: +39 0521703084 begin_of_the_skype_highlighting              +39 0521703084      end_of_the_skype_highlighting
Built in 1915 and designed by the engineers Marcovigi and Trabattoni, the hospital was enlarged in 90's with two new buildings playing host to the Heart Surgery and the Orthopedics.
At present it provides beds for 1334 people.
Change service
In Parma there are Money change offices, and  it is also possible to change Usa Dollar, Yen, Pound and Swiss Franc in some post offices. The charge is euros 2.58 every euros 1030.00 of transaction.
Following the post offices where it is possible to change money: 

Post office City centre
Via Melloni, 2 - Via Pisacane, 1 
Tel. +39 0521222412 begin_of_the_skype_highlighting              +39 0521222412      end_of_the_skype_highlighting Fax 0521208841
Opening times: from Monday to Friday from 8.00am to 6.30pm, Saturday from 8.00am to 12.30pm

Post office Parma Sud Montebello 
Via Pastrengo, 1 
Tel. 0521933348 Fax 0521966746
Opening times: from Monday to Friday from 8.00am to 6.30pm, Saturday from 8.00am to 12.30pm

Branch 6 
Piazzale Santa Croce, 7
Tel. +39 0521951611 begin_of_the_skype_highlighting              +39 0521951611      end_of_the_skype_highlighting Fax 0521989026
Opening times: from Monday to Friday from 8.00am to 6.30pm and on Saturday morning from 8.00am to 12.30pm. 

The offices are closed on Sunday and festivities and 13 January, S. Ilario day, patron saint of the town.

For further information we strongly suggest to contact the single branches or to visit the official website www.poste.it.

It isn't possible to change Travellers Cheques at the post offices, generally it is possible to change them at the principal banks. For further information please contact directly the banks indicated.

